
　 Type of Stain Procedure and Removal

　 污迹种类 清洗方法

1
Acid  Neutralize with ammonia

酸性物质 用氨水中和

2
Adhesive   tape  Harden with ice, rub off with f ingers

粘胶带 先用冰块使其变硬，再用手指擦掉

3
Alcoholic
Beverages

Rinse with cold water, immediately followed by white vinegar, then rinse with
cold water

酒精饮料 先用冷水擦洗，随后立即用白醋擦洗，最后再用冷水清洗

4
Alkali  Neutralize with vinegar

碱性物质 用醋中和

5
Blood, catsup

Rinse in cold water, then dilute ammonia, sponge with detergent and water,
then rinse thoroughly

血迹， 番茄酱 先用冷水擦洗，再将稀释过的氨水清洗，最后彻底清洗一遍．

6
Butter  Rinse  with hot water

奶油，黄油类 用热水擦洗

7
Chewing Gum Apply ice, rinse with cold water, then sponge with

口香糖 先用冰块使其变硬，再用冷水擦洗，最后用全氯乙烯（一种除斑剂）蘸海绵清洗

8
Chocolate  Rinse with cold water, sponge with bleach

巧克力 用冷水清洗，再用漂白剂溶合水蘸海绵擦洗

9
Coffee  Rinse with cold water, sponge with detergent and water

咖啡 用冷水清洗，再用清洁剂溶合水蘸海绵擦洗

10
Egg  Rinse with cold water, sponge with detergent and water

蛋清，蛋黄类 用冷水清洗，再用清洁剂溶合水蘸海绵擦洗

11
Fruit, berry

If fresh, pour boiling water through the stain; if stubborn, bleach with
hypochlorite or hydrogen peroxide.

水果，浆果 如果是新鲜水果类，用沸腾的水倒入污迹处溶解，如果是干果类，用次氯酸盐或过氧化氢等漂白剂漂白污迹

12
Grass Sponge with alcohol, then detergent and water

青草迹 海绵蘸酒精擦洗，再用清洁剂溶合水清洗

13
Ice Cream Sponge with Perchloroethylene (spot remover)

冰淇淋 用全氯乙烯（一种除斑剂）蘸海绵清洗

14
Iodine Sponge with alcohol

碘酒 海绵蘸酒精擦洗

15
Ink (Pen)

If fresh, sponge with detergent and water. If dried, sponge with bleach and
oxalic acid (spot remover), and then scrub with detergent and water.

钢笔墨水迹 如果是刚刚滴落的，用清洁剂溶合水蘸海绵擦洗．如果是干的，先用海绵蘸漂白水擦洗，再用草酸（一种去污剂）擦洗，最后再用清洁剂溶合水擦洗

16
Ink (Ballpoint) 

Scrub with detergent and water, then rinse. For stubborn stains, use
petroleum jelly, then sponge with Perchloroethylene (spot remover). Some
inks dissolve in glycerin, followed by shampoo.

圆珠笔墨迹 用清洁剂溶合水清洗，如果是干的，先用凡士林油，再用全氯乙烯（一种去污剂）蘸海绵清洗，有些墨迹可以在带有甘油的洗发剂中溶解

17
Iron Rust 

Sponge with oxalic acid (spot remover), rinse well or spread with salt,  moisten
with lemon juice, then place in the sun.

铁锈迹 用草酸剂（一种除斑剂）蘸海绵清洗能够很好地清洗掉，或者也可以在污迹上抹上一层盐，再用柠檬汁将其弄湿，然后放在阳光下晾干



　 Type of Stain Procedure and Removal

　 污迹种类 清洗方法

18
Lipstick, wax, Sponge with alcohol or Perchloroethylene (spot remover)

口红印， 蜡 用酒精或全氯乙烯（一种除斑剂）蘸海绵擦洗

19
Mildew  Sponge with bleach, followed by water rinse

霉斑 先用漂白剂蘸海绵清洗，再用清水擦洗

20
Milk or Cream  Sponge with Perchloroethylene (spot remover)

牛奶或奶油迹 用全氯乙烯（一种除斑剂）蘸海绵擦洗

21
Mustard Apply warm glycerin, wash with sudsy water and Hydrosulfite bleach

芥末，芥菜迹 先用热甘油擦拭，再用肥皂水和漂白剂轻擦洗

22
Oil 

Scrub with detergent and water, sponge with　 Perchloroethylene (spot
remover)

油迹 用清洁剂溶合水清洗，再用全氯乙烯（一种去污剂）擦洗

23

Paint 
Scrub with detergent and water, then sponge with Perchloroethylene (spot
remover) or turpentine. If not dried, latex and acrylic paints will wash away.

油漆污迹 用清洁剂溶合水清洗，再用全氯乙烯（一种去污剂）擦洗，或者用松节油擦拭．如果不是干的，乳胶和丙烯原料可以被冲洗干净

24
Perspiration  Sponge with peroxide and ammonia, rinse with water.

汗渍 用过氧化氢和氨水蘸海绵擦洗，再用清水冲洗

25
Sugar Sponge with hot water

糖渍 用热水蘸海绵清洗

26

Tar
Moisten with Perchloroethylene (spot remover), scrape off, then sponge
reside with the same solvent.

焦油污迹 用全氯乙烯（一种去污剂）将污迹处弄湿，然后擦拭，最后用同样的溶剂再蘸海绵擦洗．

27
Tea

Scrub with a borax solution and rinse, or keep the stain moist With lemon
juice, then expose to the sun for a day or two

茶渍 用硼砂擦拭，或者用柠檬汁让污渍保持潮湿，然后放在阳光下晒一到两天晾干．

28
Asphalt Neutral cleaning agent or cleaner’s naphtha, a scouring pad may be used

沥青 中性清洁剂或者是清洁挥发性溶剂汽油

29
Floor adhesive

Adhesive wash or methylated spirit, a scouring pad may be used; Dry
carefully with a cotton cloth.

地板胶水 用甲基化酒精，用专业擦洗垫，用棉质布料擦干

30
Shoe heel marks Neutral cleaning agent or cleaner's naphtha, a scouring pad may be used 

鞋跟印 中性清洁剂或者是清洁挥发性溶剂汽油

31

Vomit, Excrement,
Urine

Neutral cleaning agent or cleaner's naphtha, a scouring pad may be used 

呕吐物， 排泄物 中性清洁剂或者是清洁挥发性溶剂汽油
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Type of

Stain
污渍种类

Procedure and Removal
 清洗方法

1
Acid
酸性物质

Neutralize with ammonia
用氨水中和

2
Adhesive
tape 
粘胶带

Harden with ice, rub off with f ingers
先用冰块使其变硬，再用手指擦掉

3
Alcoholic
Beverages
酒精饮料

Rinse with cold water, immediately followed by white vinegar, then rinse with cold
water
先用冷水擦洗，随后立即用白醋擦洗，最后再用冷水清洗

4
Alkali 
碱性物质

Neutralize with vinegar
用醋中和

5
Blood,
catsup
血迹, 番茄酱

Rinse in cold water, then dilute ammonia, sponge with detergent and water, then rinse
thoroughly
先用冷水擦洗，再将稀释过的氨水清洗，最后彻底清洗一遍

6
Butter 
奶油，黄油类

Rinse with hot water
用热水擦洗

7
Chewing
Gum
口香糖

Apply ice, rinse with cold water, then sponge with
先用冰块使其变硬，再用冷水擦洗，最后用全氯乙烯（一种除斑剂）蘸海绵清洗

8
Chocolate 
巧克力

Rinse with cold water, sponge with bleach
用冷水清洗，再用漂白剂溶合水蘸海绵擦洗

9
Coffee 
咖啡

Rinse with cold water, sponge with detergent and water
用冷水清洗，再用清洁剂溶合水蘸海绵擦洗

10
Egg 
蛋清, 蛋黄类

Rinse with cold water, sponge with detergent and water
用冷水清洗，再用清洁剂溶合水蘸海绵擦洗

11
Fruit，berry
水果, 浆果

If fresh, pour boiling water through the stain; if stubborn, bleach with hypochlorite or
hydrogen peroxide.
如果是新鲜水果类，用沸腾的水倒入污迹处溶解，如果是干果类，用次氯酸盐或过氧化氢等漂白剂漂白污迹

12
Grass
青草迹

Sponge with alcohol, then detergent and water
海绵蘸酒精擦洗，再用清洁剂溶合水清洗

13
Ice Cream
冰淇淋

Sponge with Perchloroethylene (spot remover)
用全氯乙烯（一种除斑剂）蘸海绵清洗

14
Iodine
碘酒

Sponge with alcohol
海绵蘸酒精擦洗

15
Ink (Pen)
钢笔墨水迹

If fresh, sponge with detergent and water. If dried, sponge with bleach, then oxalic acid
(spot remover), and then scrub with detergent and water.
如果是刚刚滴落的，用清洁剂溶合水蘸海绵擦洗．如果是干的，先用海绵蘸漂白水擦洗，再用草酸（一种去污剂）擦洗，最后再用清洁剂溶合水擦洗

16
Ink
(Ballpoint) 
圆珠笔墨迹

Scrub with detergent and water, then rinse. For stubborn stains, use petroleum jelly,
then sponge with Perchloroethylene (spot remover). Some inks dissolve in glycerin,
followed by shampoo.
用清洁剂溶合水清洗，如果是干的，先用凡士林油，再用全氯乙烯（一种去污剂）蘸海绵清洗，有些墨迹可以在带有甘油的洗发剂中溶解

CLEANING & CARE GUIDENLINES
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Type of

Stain
污渍种类

Procedure and Removal
 清洗方法

17
Iron Rust 
铁锈迹

Sponge with oxalic acid (spot remover), rinse well, or, spread with salt, moisten with
lemon juice, then place　 in the sun.
用草酸剂（一种除斑剂）蘸海绵清洗能够很好地清洗掉，或者也可以在污迹上抹上一层盐，再用柠檬汁将其弄湿，然后放在阳光下晾干

18
Lipstick,
wax,
口红印,  蜡 

Sponge with alcohol or Perchloroethylene (spot remover)
用酒精或全氯乙烯（一种除斑剂）蘸海绵擦洗

19
Mildew
霉斑

Sponge with bleach, followed by a water rinse
先用漂白剂蘸海绵清洗，再用清水擦洗

20
Milk or 
 Cream 
牛奶或奶油迹 

Sponge with Perchloroethylene (spot remover)
用全氯乙烯（一种除斑剂）蘸海绵擦洗

21
Mustard
芥末，芥菜迹

Apply warm glycerin, wash with sudsy water and Hydrosulfite bleach
先用热甘油擦拭，再用肥皂水和漂白剂轻擦洗

22
Oil 
油迹

Scrub with detergent and water, and sponge with　 Perchloroethylene (spot remover)
用清洁剂溶合水清洗，再用全氯乙烯（一种去污剂）擦洗

23
Paint 
油漆污迹

Scrub with detergent and water, then sponge with Perchloroethylene (spot remover) or
turpentine. If not dried, latex and acrylic paints will wash away.
用清洁剂溶合水清洗，再用全氯乙烯（一种去污剂）擦洗，或者用松节油擦拭．如果不是干的，乳胶和丙烯原料可以被冲洗干净

24
Perspiration
 
汗渍

Sponge with peroxide and ammonia, rinse with water.
用过氧化氢和氨水蘸海绵擦洗，再用清水冲洗

25
Sugar
糖渍

Sponge with hot water
用热水蘸海绵清洗

26
Tar
焦油污迹

Moisten with Perchloroethylene (spot remover), scrape off, then sponge reside with the
same solvent
用全氯乙烯（一种去污剂）将污迹处弄湿，然后擦拭，最后用同样的溶剂再蘸海绵擦洗．

27
Tea
茶渍

Scrub with a borax solution and rinse, or keep the stain moist With lemon juice, then
expose to the sun for a day or two
用硼砂擦拭，或者用柠檬汁让污渍保持潮湿，然后放在阳光下晒一到两天晾干．

28
Asphalt
沥青

A neutral cleaning agent or cleaner’s naphtha, a scouring pad may be used
中性清洁剂或者是清洁挥发性溶剂汽油

29
Floor
adhesive
地板胶水

Adhesive wash or methylated spirit, a scouring pad may be used; Dry carefully with a
cotton cloth.
用甲基化酒精，用专业擦洗垫，用棉质布料擦干

30
Shoe heel
marks
鞋跟印

A neutral cleaning agent or cleaner's naphtha, a scouring pad may be used 
中性清洁剂或者是清洁挥发性溶剂汽油

31

Vomit,
Excrement,
Urine
呕吐物,排泄物

A neutral cleaning agent or cleaner's naphtha, a scouring pad may be used 
中性清洁剂或者是清洁挥发性溶剂汽油


